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Since 1952, Pet Haven has been a pioneer in creating a refuge for 

Special Needs animals in need of loving homes. While many great 

shelters and foster programs have come along since, we continue 

to lead by example by doing something extra special, and it’s all 

because of you. 

In the last 6 years, we have been grateful to raise more than $465,000 

for rescue-related veterinary expenses. Realizing that nearly half is 

spent on life-saving services for Special Needs Pets, and inspired by 

a heroic and sweet German Shepherd, we are proud to tell you more 

about The Phoenix Fund, dedicated to our foster animals most in need.

With the Phoenix Fund, we have already afforded nearly $40,000 

worth of care for high-risk animals this year, but there are countless 

more tails to be saved. With the average cost at $350 to retrieve, 

rehabilitate, foster and place a Special Needs Pet, we have set a very 

high goal of $60,000 for this fiscal year that we know we can achieve 

with your help. 

Whether $1, $5, $500 or more, it’s easy to support the Phoenix 

Fund by donating online at PetHavenMN.org/donate. 

Please consider making a recurring monthly gift to help 

us guarantee healing and happiness for those that 

cannot help themselves.

MEET PHOENIX
On a 17-degree winter day, a Minnesota shelter 

received a call about a white German Shepherd 

who lay dying on the side of the road. The shelter,  

ill-equipped to care for the animal, contacted Pet Haven for 

help. We didn’t hesitate.

The nameless, abandoned dog came to us with a broken leg, severe 

mange, double ear infection, road rash, multiple lacerations, and 

weighed in at a heartbreaking 40 pounds.

We named this gaunt, yet gallant gent Phoenix, in honor of the 

mythological bird who was given new life and rose from the ashes. 

We’re proud to report, not only did Phoenix heal physically, he came 

to accept the  kindness of his caregivers and learned to trust people. 

8 months later, he was welcomed into his new family as a happy and 

healthy angel of a dog.

THE PHOENIX 
FUND FROM ASHES 
TO ANGELS

All rescues have  
special needs, but some  
cases are much more dire than 
others. To us, Special Needs 
Pets are animals that:
 • have physical disabilities 

 • experience chronic or terminal illnesses 

 • have a serious injury in need of recovery 

 • are elderly or require at-home hospice care  

 • have emotional and/or behavioral problems 

 • a combination of any of the above
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Marta adopted two dogs from Pet Haven (one of whom was a Special Needs gal whose 

leg needed to be amputated). Today, Marta volunteers for us, so she has first-hand 

knowledge of how Pet Haven uses donated dollars for good.

“I am absolutely blown away by this organization where so many people give time and 

love to so many homeless dogs and cats. It makes me happy to help support these 

efforts. I like to contribute to Special Needs animals because their stories touch my heart 

and I can see the direct and immediate impact of my support.”

PET HAVEN  
SUPPORTERS & SUCCESS

I am absolutely blown away by 
this organization where so many 
people give time and love to so 
many homeless dogs and cats.

Don’t wait. Make your 
donation today!
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When a Special Needs pet arrives in our foster program, we immediately 

evaluate their condition and create a comprehensive action plan to ensure 

their recovery and ongoing care. Next, we match them with a suitable foster 

family and equip them with diagnoses, prescriptions, care instructions and 

other support. Once the physical and mental health of the foster animal is 

stabilized, we work hard with our communities to find them a loving and 

safe forever home.

Interested in fostering a Special Needs animal? Visit PetHavenMN.org/Foster.

Pet Haven believes that pets and people belong together; that financial circumstances 

alone are not reliable indicators of the capacity to love and care for a companion animal, 

and that strong bonds between people and pets make for stronger communities. Yet 

sometimes there are challenging circumstances that can cause pets to lose their homes 

— poverty, short-term emergencies, illness, lack of affordable, accessible vet care, and 

a shortage of pet-friendly housing can conspire to force even the most devoted pet 

owner to relinquish a beloved pet to a local shelter or rescue group.

We’ve learned that too often, pet owners who have strong emotional bonds with their 

pets would choose to keep their pet, if only provided the short term help needed to 

make it possible. This is why we proudly offer $10,000 in financial support, provided 

by a grant from PetSmart Charities, to pet owners in need of financial help to get 

medical care for their pets. These dollars help pet owners to provide spay/neuter and 

preventative veterinary care to their animals, allowing them access to the vet care their 

animals deserve.  This will ensure that pets and their people continue to live together; 

safe, secure, happy, and a vital part of the community. 

Please help a pet family in need by donating or making a recurring monthly gift today 

at PetHavenMN.org/Donate.

Not too long ago, a flop-eared, bony, white, black and grey terrier 

mix was discovered wandering the ten-gallon town of Dallas, 

Texas. Bloody-mouthed, broken-toothed and a heart riddled with 

worms, this lonesome little fellow was all but a goner by normal 

Animal Control standards. Thankfully, fate and the kindness of 

strangers intervened.

At risk of being euthanized at the shelter, this terrier mix, now 

named Banjo, was spared and escorted across multiple state 

lines to Pet Haven wherein he received immediate, extensive and 

expensive care for his injuries and illness. 

During foster care, his family learned what a sweet and spunky (and sometimes 

sneaky) pup he truly was and decided they just couldn’t bear to part with him. Fate 

and kindness had intervened once more. Foster had become forever.

Because of the Phoenix Fund (particularly its monthly donors) Pet Haven was able to 

draw on steady income to provide for all of Banjo’s medical needs and transition to 

his new family.

Topsy was rescued from a hoarder house and 

required a full dental extraction. Although he had 

a rough start, just look at this sweetheart now!

STRETCHING 
YOUR DOLLAR 
TO THE MAX

When you support the Phoenix 

Fund, 100% of your donations and 

recurring monthly gifts are used for 

veterinary care. We regularly partner 

with more than a dozen local clinics 

that offer significant rescue discounts 

for services. Thanks to them, we are 

able to stretch your dollars to provide 

more services to more animals, 

saving more lives.

Please donate or make your 

recurring monthly gift now at 

PetHavenMN.org/donate

When an animal suffering 
from disease, injury or illness 
arrives at Pet Haven, we...

1.  Evaluate their condition(s)

2.  Create a care and recovery plan

3.  Match them with a committed foster family

4.  Provide medicine, care instructions and support

5.  Stabilize the animal physically and mentally

6.  Find them a loving and safe forever home.

Attacked by a pack of wild dogs, your 

donations helped get Max from foster 

care to forever care

THE LOVE CYCLE OF 
A SPECIAL NEEDS PET

SPECIAL NEEDS SERVICES 
NOT JUST FOR PETS

LEARNING BANJO

TOPSY ON 
THE ROAD TO 
RECOVERY


